STRUCTURED AND COORDINATED CANCER CARE

Being diagnosed with cancer can be overwhelming. The Oncology Management
Programme is designed to provide structured, high-quality, and cost-effective support to
members requiring oncology care, while ensuring access to clinically appropriate
treatment and guidance throughout the treatment process.

The programme focuses on coordinating care, supporting informed decisions, and
managing benefits in line with Scheme rules and clinical protocols.

WHAT THE ONCOLOGY MANAGEMENT
REGISTER FOR OUR PROGRAMME OFFERS

ONCOLOGY PROGRAMME The programme provides coordinated

oncology care through clinical review, case
management, and access to a specialised
oncology network. Its purpose is to ensure
that approved cancer treatments are
necessary, appropriate, and aligned with
your medical aid benefits.

Call: 086 010 3435 or
email: oncology@sizwehosmed.co.za

Treatment Plan Review

All proposed cancer treatment plans are
carefully reviewed to ensure they meet
clinical and Scheme criteria.
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Case Management Support
Once registered, you will be supported by a dedicated
Oncology Case Manager who will:

e Explain your oncology benefits and available support

e Assist you in navigating authorisations and
processes

e Provide ongoing guidance and coordination
throughout your treatment journey

Your Case Manager acts as a consistent point of contact
to support continuity of care.

Oncology Network Access

Sizwe Hosmed makes use of a specialised Oncology
Network to ensure members receive high-quality care
at negotiated rates.

Important to note:

e Members are strongly encouraged to use
oncologists within the Oncology Network

e Using non-network providers may result in co-
payments

e Always confirm with your oncologist whether they
participate in the Oncology Management
Programme Network

Early detection is your best protection.
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Oncology Network Access
high-quality care at negotiated rates.

Important to note:

Management Programme Network

Sizwe Hosmed makes use of a specialised Oncology Network to ensure members receive

e Members are strongly encouraged to use oncologists within the Oncology Network
e Using non-network providers may result in co-payments
e Always confirm with your oncologist whether they participate in the Oncology

YOUR BENEFITS AT A GLANCE

Registered members have access to the following
programme features:

Review of proposed oncology treatment plans
by clinical experts

Clear communication regarding which
treatments are covered by the Scheme
Guidance on oncology-related benefits and
entitlements

Support with hospital authorisations for
cancer-related admissions

Access to counselling and emotional support
services, where applicable

Early detection is your best protection.
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Oncology Benefit Limits

e Oncology benefit limits are plan-type
dependent

e Some plans offer PMB-level oncology
cover only

e Members are encouraged to consult their
benefit guide for specific details relating
to limits and cover

Tier 3 Medication

Please note:

e Tier 3 oncology medication is only
reviewed for members on the Titanium
Executive option

e Requests are subject to review by the
Oncology Network Panel

e Decisions are based on the clinical
information provided in the Letterof
Motivation submitted by the treating
provider

Questions or Support

If you or your healthcare provider require
assistance or clarification regarding
oncology benefits or authorisations,
please contact the Oncology team at
Oncology@sizwehosmed.co.za.

Your care, understanding, and support
remain central to the Oncology
Management Programme.

Oncology Management Programme
Structured support to guide you
through your treatment journey.
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