
 
 
 

 

  
 
 
 
 
 
 
 
 
 

 

  

Membership 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Customer Services Call Centre 

Billings 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Claims Assessing Department 

 

 
 

 
 

 
 
 
 
 
 
 
 
 

 
www.sizwehosmed.co.za 

Level 1 Queries@sizwehosmed.co.za 
  

Level 2 customerservicesmanager@sizwehosmed.co.za 
 

Level 1 Membership@sizwehosmed.co.za 
 002133 

     
reconqueries@sizwehosmed.co.za Level 1 

billingteamleader@sizwehosmed.co.za 
011 353 0002 

Level 2 

Level 3 operationsexecutive@sizwehosmed.co.za 
  

Level 3 

Claims@sizwehosmed.co.za Level 1 

operationsexecutive@sizwehosmed.co.za 
  

Level 4 

Level 2 membershipmanager@sizwehosmed.co.za 
  

billingmanager@sizwehosmed.co.za 
 011 353 0035 

  

Level 3 

claimsmanager@sizwehosmed.co.za 
  

Level 2 

operationsexecutive@sizwehosmed.co.za 
011 353 0113 

Level 3 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  

Pharmacy Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Case Management 

Disease Risk Management 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
 

 
 

 
 
 
 
 
 
 
 
 

 
www.sizwehosmed.co.za 

Level 1 Casemanagement@sizwe.co.za 
 002133 

Level 2 
       

casemanagerteamleader@sizwehosmed.co.za
 

Level 3 
  

 

Level 4 
MHCexecutive@sizwehosmed.co.za 

 
  

 Level 4 

Level 1  
Wellnessqueries@sizwehosmed.co.za 

   Level 1 

Level 1 
   

Level 2 phamarcyteamleader@sizwehosmed.co.za 
 011 353 0202 

Team Leader – 48 hours to respond.  

 
Level 2 

MHCexecutive@sizwehosmed.co.za 
011 353 0000 

 

Level 4 

Level 3 phamarcymanager@sizwehosmed.co.za 
  

Leader 
preauthteamleader@sizwehosmed.co.za 

 
 

Level 2 

DRMmanager@sizwehosmed.co.za 
  

 

Level 3 

preauthmanager@sizwehosmed.co.za 
 

 

Level 3 

Level 4 


